‘ Arbor We're using Arbor’s free Parent
= .. Portal and Parent App

We*ve chosen Arbor to help us manage our school.

Arbor is & simple, smart and cloud-based MIS (Management Information System), which helps us work
faster, smarter and more collaboratively as a school. The Parent App and Parent Portal mean we can
keep you informed about your child's life at school in a much more accessible way. Log into Arbor to see
and update your child’s information, get live updates and make payments or bookings on the gol

The Parent Portal works on Google Chrome (computer or laptop) and you can download the Parent App
from the App Store or Google Play Store on your phone (Android 5.0; i05 10.0 and upwards).

How to get started

1. ‘Wait for your welcome email from us telling you Arbor is ready - you won't be able to log in before
. Click the link in your welcome email to set up your password

The Sunnyville Schoal of Magic
. Go to the App or Google Play Store on your phone and search “Arbor’ W10 3BK, Loraon, GbE
. Click “Imstall’ on Android or *Get’ on iFhone then open the App Erdar your passwand

Enter your email, select the school, then enter your password —

. Accept the Terms & Conditions and enter your childs birthday Porgutten parpword?

Need help using Arbor?

Contact the school office if you have questions about Arbor, the
App or Parent Portal. Tell us the type and model of your phone,

e.g. an iPhone 5E, and include screenshots or screen recordings. Notices

To safeguard student data in line with Geaneral Data Protection Helity Cock dowes ol hire a
Regulations (GDPR), Arbor only works directly with schools. tranzportation method recorded

) 1315-13:3
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1. Emsure your username is the email address you use for Arbor. S

Ask us to check the email address linked to your account.

Reset your password from the login page, or ask us to do this. Hakistics

i Arendance (202030310
If the login email was sent to you more than 96 hours ago, the

password link will have expired. Ask us to send it again. B0 1% 71.49%
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Fras Lard 4 e

. Ask the school office to check that your email address has not
been used twice - e.g. on another guardian or childs profile.

Enter the birthday of one of your children to log in.

Only relatives who are Primary Guardians of a child can access
the Arbor App. Ask us to check you can access Arbor.




How to book Wraparound Care from the Parent Portal :

From the main Parent Portal page, scroll down to the Activities section and click on the field with
the child’s name and Clubs in:

Accounts
Zoe Holmes: Meals Baimnce: -£35.00
Activities

| Zoe Holmes: Clubs ]
Ioe Holmes: Trips k

The All Clubs page will list any clubs the child is currently a member of and any clubs that are
currently open for them to join. Click on the appropriate club from the Clubs open to (Child's
Mame) list to open up that club's information page.

Aaron Can be Registered For These Clubs

Bengeworth After Scthool  Timetable: ]
Clsb {2021/2022) Mondays: 15:45 - 18:00 07 Sep 2021 - 31 Aug 2023, term-tirme: only)
Tuesdays: 1545 - 1800 (07 Sep 2021 - 31 Awg 2022, term-time only)
Wednesdays: 15:45 - 1800 (D7 Sep 2071 - 31 Aug 2023, term-time anly)
Thursdays: 15:45 - 1800 {07 Sep 2011 - 31 Aug 2022, termi-tima anly)
Fridays: 1545 - 1300 (07 Sep 2021 - 31 Aug 2022, term-time only)

Example breakfast club  Timetable: 3
(2021/2022) Mondays: O7:00- 09:00 03 lan 2022 - 51 Aug 2022, term-time only)
Tuesdays: 07400 - 09:00 {073 Jan 20337 - 31 Aug 2022, term-time anly)
Wednesdays: 0700 - 0900 {03 Jlan 2022 - 31 Aug 2022, term-time anly}
Thursdays: 0700 - 0500 {03 Jan 2022 - 31 Aug 2022, term-time anly)
Fridays: 0700 = 0900 (03 Jan 2022 - 31 Aug 2022, term-time only)

The club information page will display membership and timetable information. Any existing
membership into the club for the pupil will be displayed. To sign your child up for the club, click
on Register For This Club in the top right-hand corner of the page.

Please note: You will need to Top up your balance so that your account is in credit before you can
book a place.

« Back | Example breakfast club (2021/2022) Attachments

Register Aaron for this club

Registration Information

Registration status  Aaron is not registered for wraparound care club sessions yet. Click "Register for this club® button to
ragister,

Total number of sessions 0
HAaran is registered for

Total number of sessions 0
Aaron attended

Cuwrrent wrapargund care  -£2.20
club balance

Total spent  £0.00



In the slide over, choose the membership period to sign up for - this may be a day, a term or the whole
academic year, depending on what your school has set up.

« Back Register Aaron for Club

Club Overview

Mame Example breakfast club

Club price per session  Monday: £0.00 for 07:00-09:00 session interval
Monday: £0.00 for 08:00-09:00 session interval

Choose Membership

Choose membership option® Daily breakfast club O w

e [0

Choose which membership periods to sign up to.
« Back Register Aaron for Club

Club Overview

Mame Example breakfast club

Selected membership option  Daily breakfast club (Sign-up cut-off; 24 hours
before session starts)

Club price per session  Monday: £0.00 for 07:00-09:00 session interval
Monday: £0.00 for 08:00-09:00 session interval

Select Membership Periods

Day" Mon, 03 Jan 2022 ©@  Tue, 04 Jan 2022 ©
Wed, 05 Jan 2022 ©

et (220

Then select which times to sign up to for the club.



« Back Register Julia for Club

Club Overview

Mame Example breakfast club

Selected membership 03 Jan 2022,04 Jan 2022,05 Jan 2022
periods

Select Session Interval

Monday® 07:00-09:00 o w

Wednesday" 08:00 - 09:00 o w

Finally, confirm registration.

« Back Register Julia for Club

Membership information

Some of the memberships you have selected were unavailable due to cut-off time,
maximum number of participants or price not being defined. Available memberships
are presented bellow.

Club Overview

Name Example breakfast club

Selected membership option  Daily breakfast club (Sign-up cut-off: 24 hours
before session starts)

Club price per session  Monday: £4.20 for 07:00-09:00 session interval
Monday: £2.10 for 08:00-09:00 session interval
Wednesday: £4.00 for 07:00-09:00 session interval
Wednesday: £2.00 for 08:00-09:00 session interval
Wednesday: £4.00 for 09:00-10:00 session interval

Review Sign-Up Details
Number of sessions 2

Session interval  Monday: 07:00-09:00 session interval
Wednesday: 08:00-09:00 session interval

Total price  £6.20

Cancel Register Julia for club



You will then be returned to the club's information page, where the new membership(s) will now
be displayed.

« Back Example breakfast club (2021/2022)

Registration Information

Registration status  Congratulations, Aaron is registered for Example breakfast club (2021/2022)! Check the details
below. Contact the school's office if you have any questions or requests.

Total number of sessions 1
Aaron is registered for

Total number of sessions 0
Aaron attended

Current wraparound care  -£2.20
club balance

Total spent  £0.00

How to book Wraparound Care from the Parent App

To sign up for a club, click the menu icon at the bottom left of your screen. Select Clubs.

Quick Actions ~

o 2 2

Anendane Behaviour Chibs

a - ih

Mealc Paysweis Progrecs
Report Cans Zchoel Shop Tiips

Main Dashboard
Profile
Attendance b

Progress



You can then see a list of any clubs your child is attending, and any clubs open to your child.

School Clubs (2021/2022)

Julia is Registered For These Clubs

Julia isn't a member of any club yet. Take a
look at the clubs open to Julia below.

Julia Can be Registered For These
Clubs

Example breakfast club
(2021/2022)

Timetable:

Mondays: 0700 - 0900

(03 Jan 2022 - 31 Aug 2022,
term-time only)

Click a club to access the Club Overview. Click Register For This Club to sign up.

Register Zach for this club

Top up account

Breakfast Club (2023/2024)
Registration Information

Registration status

Zach is not registered for wraparound care club
sessions yet. Click "Register for this club” button to
register.

Choose the membership period to sign up for - this may be a day, a term or the whole academic
year, depending on what your school has set up.

Back Select One

Tap to pick

Termly breakfast club booking

Daily breakfast club \/

Weekly example

Club price per session

Monday: £2.00 for 08:00-08:40 session interval
Tuesday" = 0 <--a8an and) gasgion interval
Wednes,'_\{e.x:f.ﬂ,aihr?fnt, 08:40 sessicn
interval

Thursday: £2.00 for 08:00-08:40 session interval

Friday: £2.00 for 08:00-08:40 session interval

Choose Membership

Choose membership option

Whole Year

| Cancel |




Choose which membership periods to sign up to.

Club price per session

Manday: £2.00 for D8:00-08:40 session interval
Tuesday: £2.00 for 08:00-08:40 session interval
Wednesday: £2.00 for 08:00-08:40 session
interval

Thursday: £2.00 for 08:00-08:40 session interval
Friday: £2 00 for 08:00-08:40 session interval

Select Membership Periods

1selected W

Cancel

Mext »

Then select which times to sign up to for the club.

Thursday

DED0 - GE40

Fridlay

DE00 - 0E40

Meal Selection

1

C, Zach will have meals during club sessions
| Cancel ]

Finally, confirm registration. They will then be signed up.

Review Sign-Up Details

Mumber of sessions
139

Session interval

Maonday: O8:00-08:40 session interval Tuesday:
O8:00-08:40 sesshon Interval Wednesday:
0E:00-08:40 session Interval Thursday:
OE:00-08:40 session interval Friday: QB:00-08:40
session interval

Total price
£278.00

Cancel

Register Zach For Club




